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Thank you so much for the invitation, as it is the last chance to present in Japan before our
departure back to Europe. Today I will be talking about sustainable tourism destinations.

So, why are we talking about sustainable tourism? It is because the tourism industry affects a
lot of aspects of society, economy and the environment.

You as a single traveler, when you decide where you want to travel, then you have to make
decisions about what kind of transportation you are going to use, and what kind of services you are
going to use at the destination. Are you going to go by car or by train or fly? Are you going to stay
in a hotel, in a mountain hut or in a tent at the destination? That will define a lot of the destination's
general services you use and the resources you use at the destination. It will define employment at
the destination. Because the more services you use, probably the more employment you will create
at your destination. So, if you put it in numbers, the global tourism industry is responsible for one
out of ten jobs on the market.

And of course, the employees will spend their wages on the services again, like what kind of
hospitals they use, the farms, the real estates, which again need inputs from general services and
raw materials. So, we can see that tourism really affects industry, the economy, the environment
and the society as a whole.

In terms of environment, for instance, more specifically climate change, 8% of global greenhouse gas
emissions originate from tourism. And very often, what we see locally is degradation of natural
resources, or different kinds of pollution, like waste, water, air, noise, or light pollution and loss of
biodiversity. Although the pandemic has nearly halted travel in the past two years, over the past
40-50 years we have seen a tremendous increase in global tourism.

A few decades after mass tourism started, the concept of sustainable tourism also started to
emerge, aiming to reduce the negative impacts of tourism on the local environment. So, when
we started to talk about sustainable tourism, there are many frameworks emerging. This is just a
very quick search on Google about how many different frameworks for sustainable tourism exist
(see slide 2).

Since the 1970's, sustainable tourism has become almost universally accepted as a desirable
and politically appropriate approach to tourism development. There have been several frameworks
developed and different indicators on how to measure sustainability in tourism. Some 20 years
ago, these indicators began to be developed and I have been working with developing some of
these frameworks. In 2006, we developed an Accommodation Award for Sustainable Tourism.

And in 2007 we developed a sustainable tourism framework for tourism destinations. These first



two awards were actually supported by the European Environmental Agency. How hot these
topics were is shown by a parallel award developed by the European Commission in 2007, the
European Destination of Excellence Award, which is also about sustainable destinations.

These European Destination and Excellence Awards still exist today with different focus areas.
In 2019, the focus areas were health and well-being, and in 2017 they were about culture. But there
have been many different focus areas, such as gastronomy, accessibility and protected areas
(see slide 4).

In 2006, when we were working with the accommodation award, Grévelsjén mountain station
in Sweden won the sustainable accommodation prize. This mountan station is the southernmost
station of Sweden and it is located near the Norwegian border. It is surrounded by nature reserves,
and national parks. It is basically the end of the road in Sweden, because after this mountain station,
there are just mountains. This mountain station offers some 150 beds, and it has an ecological
restaurant and a community room, a wellness area and there are seminar rooms where they
organize educational activities.

Why it actually won this accommodation award is basically the different sustainability initiatives
the mountain station had. So, what were these initiatives? These included a geothermal heating
system that replaced a traditional oil-based heating system in 1985. This has helped reduce oil
consumption from 100 cubic meters to 1 cubic meter per year. It also helped that the station had
improved the internal energy management system, which further reduced the energy consumption
per overnight guest. The other initiative was a special composting system for organic waste. The
guests are actively involved in separating their waste at the station. This adds an educational
function for the guests staying in this mountain station. As I mentioned, the station is in between
nature reserves and national parks, so they take very strict nature conservations measures. And
they basically do not use synthetic chemicals in the mountain station.

The mountain station is certified with different ecolabels you see in this picture (see slide 7).
This is a Nordic Swan label, another Nordic label known as Krav, Nature's Best and ISO 14000.
These ecolabels require continuous improvement of energy, water consumption, waste management
and the use of chemical products. According to the station's environmental policy, all activities
like food, housing, and public transport should be given an original touch.

There is also a very close relation to northern Sweden's indigenous Sami people. The lower
picture shows a traditional Sami outfit (see slide 7). Most of the staff members are local residents,
who are trained regularly in environmental issues and other topics like historical heritage and the
region's culture and special traditions. More than 70 percent of costs each year is spent on local
employees and suppliers and the staff turnover is also very low. And interestingly, before they
have even departed, 60 to 70 percent of the guests book their next visit in advance for the next
year. This mountain station is trying to make a better place for people to live, and also a better
place for people to visit. And this is what we call responsible tourism. Making better places for
people to live in and better places for people to visit. And for this, naturally, responsible actions
are required from all parties engaged in tourism activities. Grovelsjon made a systematic evaluation
of problems in the area and what they could do about these problems. And it was not just one

thing, as we mentioned it included food, accommodation, and transportation.



So, for example, you may take a view toward identifying local problems in Nikko, and then
trying to solve them systematically. So, for instance, if the problem is that the local community is
not benefiting from tourism, then you can employ local people as guides, or buy food locally or
other products locally. Or if you are a little bit more adventurous, you can encourage a local
group of people to set up a furniture workshop to make the furniture for your hotel, or turn out
the soft furnishings, arts and crafts that you need to decorate the hotel, and then sell those arts
and crafts to the people who come to stay at your accommodation. But there are literally hundreds
of examples of how you can impact local people's lives in a positive way.

Here you see Sami crafts, cloudberries which are a local food in northern Sweden, and the
furnishings inside the accommodation (see slide 9).

[ would like to sum up a couple of points about responsible tourism.

First, do no harm and minimize the environmental social and economic negatives that you might
have on the local community.

Second, do something good, like increasing the economic benefits going to local communities.

Third, give something back to the local nature or culture. Try to reinvest in the cultural and
natural heritage of the area.

Fourth, to take responsibility to ensure that the local community is actually engaged in deciding
what the local priorities are.

Fifth, create a meaningful connection between the local people and the tourists. You have to
create a set of memorable experiences which come from that meaningful enjoyable relationship
between the host and the guests.

This kind of hospitality is something [ think Japan is very good at.

Another principle is that you should travel with respect, and there should be respect between
all the partners, the government, industry, the local community and the local government.

The last principle is that we should try to make tourism fairer by reducing the disadvantages that
people experience, for instance by being differently abled or having a lack of financial resources.

And finally, perhaps underlining all these points, there should be a transparency about what
you are doing. If you are claiming that you are responsible, then you need to say what you are
responsible for, because otherwise it can just end up being greenwashing.

[ hope this presentation provided hints to everyone on how to make tourism more sustainable

and more importantly more responsible. Thank you very much.
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